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Online collection and management of data and alarms from petrol station equipment

Improve your business with accurate 
data
Most petrol stations contain valuable information 
generated by the various equipment. The information 
ranges from error messages from dispensers and wet 
stock data from tank level gauges to details such as 
receipt paper status in a payment terminal. 

This data is, however, seldom retrieved and stored 
in a timely and organised manner. The oil companies, 
accordingly, fail to take advantage of valuable information 

zthat can be used to improve wet stock control and 
logistics, and can reduce the cost of ownership of the 
forecourt equipment. This is why Doms has developed the 
Site Info solution – it collects all this information in a 
database and makes it useful in reports, on screen display 
or as statistics in real time.

Basic Site Info features:

>	� Central alarm monitoring

>	� Environmental control and compliance

>	� Reports for equipment troubleshooting

Optional Site Info features:

>	� Wet stock data collection and Inventory control

>	� Tools for distribution planning and interface with 
delivery systems
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In the distribution area, ullage for all tanks at all sites in a specified distribution 
area is displayed. This is a helpful tool in the distribution planning process. Data 
can also be exported to an existing distribution planning system. 

Stock level profiles for each tank are shown. By lowering the reorder level bigger 
drop sizes can be achieved, considerably lowering the distribution costs.

Alarm monitoring for efficient service 
and higher uptime

Alarms can be monitored in real time from the entire 
station network. This enables a faster service response for 
the monitored equipment, minimising lost sales due to 
faulty equipment. Combined with inventory control, the 
central leakage alarm monitoring provides efficient 
environmental control and compliance.

The alarm management window provides the user with a complete overview of all 
alarms from equipment connected to Site Info. Each alarm can be administered by 
the user according to the current status 

Improved diagnostics and documentation

It is easy to obtain detailed analyses of historical data 
from the equipment, allowing tight follow-up on the 
performance of equipment and sites.

Alarm statistics can be displayed for specific districts and specific periods, offering 
an efficient system of pinpointing the biggest problems and monitoring the 
performance of different types of equipment and service concepts.

With Site Info it’s possible to interface technical equipment on all stations, either directly via TCP/IP or via existing on-site controllers or systems. The solution is web-based making it optimal for multi-location and multi-user environments.

Efficient distribution planning

Wet stock data are available online. Site Info furthermore 
helps activate early warnings, offering automated 
suggestions for deliveries.
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Reduced costs in manual handling of data

Thanks to the automatic data collection, costs related to the collection of data are reduced to a minimum. Furthermore, the availability of “last minute data” often allows for a little 
extra fuel to be squeezed into the delivery resulting in bigger drops and, in the long run, lower distribution costs.

For each petrol station an individual web page is configured, containing current status of equipment, standard and customer-specified reports regarding wet stock, event logs from forecourt equipment etc. The functionalities provide the oil company and affiliated 
service partners with the necessary information to monitor and analyse the performance of each individual site.

For each petrol station individual inventory reports are generated for each week and month, forming the basis for the reconciliation process. It also works as a monitoring tool for control of leaks and delivery.
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�“Previously our planning was very challenging and time-consuming due to manual collection and 
handling of especially wet stock data. Today, Site Info has helped automate and optimise the entire 
distribution planning process. This alone made Site Info worth investing in.”

FLEMMING JENSEN 
SALES DIRECTOR STATOIL

Improved control of losses
Discrepancies between delivered and sold wet stock  
are tracked and displayed in daily, weekly and monthly 
reports. This enables tight control and is a favourable  
tool for preventive maintenance.

Performance monitoring
With no additional forecourt investment, oil companies 
can reduce maintenance costs and increase throughput on 
the forecourt by implementing performance monitoring in 
the PSS 5000.

Many sites have experienced customers avoiding certain 
dispensers, which can result in reduced sales. The reasons 
for this reduction can be:

> 	decreased flow rates

> 	prolonged delays between nozzle activation and the 	
	 flow starting 

> 	 bad illumination at night

> 	sabotage – an “out of order” sign placed on a 	
	 payment terminal on an unattended site

> 	dispenser system performance not satisfying 		
	 customers’ expectations at peak periods

By monitoring sales and comparing them with normal 
sales data, a simple trend analysis can highlight the 
situation, which then can be investigated, rectified and 
customer satisfaction restored.

Easy system maintenance  
thanks to web-enabling
The web-based Site Info enables users of the system to 
run the application exclusively with the help of a browser 
(e.g. Internet Explorer) and a network connection. It is 
tnot necessary to make any installation or perform any 
maintenance on the user’s PC.

Supplying 3rd party applications  
with data
In order to deliver data, Site Info can be interfaced to 
other administrative systems such as accounting and 
distribution systems.


